Luiz Augusto

Tourism Professional

Personal Info

Residence
Rio de Janeiro - Brazil

Phone
(5521) 99975-2784

Email
luau65@gmail.com

Skype
luau65

Education

Universidade Federal de Santa Catarina
Public Management in Tourism (2005)

Universidade Estacio de Sa
Bachelor’s degree in tourism (1990)

Social Media

LinkedIn
https://www.linkedin.com/in/luiz-augusto-
n-dos-santos-19a173b9

A Professional with more than 30 years of experience in
Brazil and in several countries, specializing in
international companies and Brazilian MICE and DMC. 1
implement the highest quality services in several areas.
My knowledge in tourism allows me to offer the best
possible service in order to exceed the expectations of
the client.

Skills

Business Process Improvement
Communication Skills

Team Management

Logistics Coordenation

Onsite Incentive Coordination
International Travel Management
Certified International Senior Tour Guide
Wine Specialist

Languages

Portuguese

French
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Software

MS Word

MS Excell

Adobe Photoshop

Adobe Premiere Pro
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Experience - MICE

2018 - Clube do Milhdo - Petrdleo Ipiranga for Koglin Viagens (Estonia, Russia, Denmark, Finland and
Sweden)

2016 - Olympic Council of Malaysia

2015 - NOC/NSF (Nederlands Olympisch Comité / Nederlandse Sport Federatie)

2014 - Board of KNVB (Royal Netherlands Football Association) - FIFA World Cup

2013 - Sky Convention for MTravel/ABC Turismo (Las Vegas)

2012 - AMIL Sales Award for Nobilis Viagens (Bahamas)

2011 - AMIL Sales Award for Nobilis Viagens (Portugal)

2010 - Paris Auto Show - Nissan Rgnault Dealers for Maringa Turismo / Central de Eventos
FIFA World Cup for Grupo Aguia (South Africa)
Michelin Challenge Bibendum for Maringa Turismo

2006 - FIFA World Cup for Planeta Brasil (Germany)

1998 - FIFA World Cup for Stella Barros (France)

1997 - Formula Indy for Tunibra Travel (Brazilian Grand Prix)
Administrative Coordinator for International Exhibitors at Alcantara Machado

Experience - DMC

Since 2017 - Wendy Wu Tours UK (Peru, Bolivia, Argentina and Brazil)

Since 2014 - Senior Tour Guide at Abreutur DMC

Since 2011 - GBM Queensberry Viagens (Europe, Israel and Jordan)
2010/2011 - Saga Holidays (Peru, Bolivia, Chile, Uruguai, Argentina and Brazil)
Since 2007 - Brendan Worldwide Vacations (Peru, Chile, Argentina and Brazil)

Since 2007 - Trafalgar Travel Club (Peru, Chile, Argentina and Brazil)
Since 2005 - Rio Convention & Visitors Bureau

Since 2004 - Globus & Cosmos (Peru, Chile, Argentina and Brazil)
Since 1995 - Senior Tour Guide at SAT Tours

1997/2004 - Senior Tour Guide at Rentamar Turismo

1992/2008 - Senior Tour Guide at Blumar Turismo

1987/2000 - Senior Tour Guide at Havas Creative Tours

Worldwide Experience




